
Our Household and Family Insurance cover will give you and your family freedom from worry about involvement 
in legal disputes, which are frequently costly in both time and money.

Wisecall Claims Assistance will ensure that you receive excellent advice and financial support to meet costs of 
up to £25,000 per event both before and during legal action.

Our Household and Family Insurance cover gives you access to our dedicated helpline. Our panel of legal 
experts are able to advise you on all possible private legal situations.

-Legal fees and costs are covered for a full range of issues:
-Consumer disputes arising from the sale, purchase or hire of goods or services
-Disputes arising from home purchase or sale
-Civil claims involving physical damage to your home
-Claims arising from personal injury
-Claims arising from professional negligence, involving bad advice from your solicitor, accountant, or surveyor.
-The legal costs covered are those incurred on your behalf in the pursuit of a claim, together with any third party 
costs that you might be ordered to pay.

Solicitor
Wisecall can arrange for you to be advised by a solicitor nominated by us, or you may choose your own solicitor, 
subject to suitability. All claims are subject to policy terms and conditions and exclusions. Full details are 
provided in the policy wording.
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